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Sri Lanka Buddhist Pilgrim’s Rest
User Manual

Thank you for choosing SLBRP. This manual is designed
to help you understand and use the system effectively
and efficiently. Whether you are a first-time user or an
experienced one, this guide will walk you through the
features, functionalities, and best practices of the
SLBRP-platform.




Overview

Inside this manual, you will find clear instructions, step-by-
step procedures, and helpful tips to ensure a smooth user
experience. Our godl is to make your interaction with SLBRP
simple, reliable, and productive.

We recommend reading this manual carefully before
using the system and referring back to it whenever you
need assistance.

If you have any questions or require additional support,
please contact the SLBRP support team.

We wish you a successful and seamless experience with
SLBRP.



Home Page

The Home Page serves as the main entry point of the SLBRP platform. It provides quick access to important information and
key features, helping users easily navigate through the website. The Home Page includes the following sections:

1. About Us
The About Us section gives a brief overview of SLBRP, its purpose, and its mission. It helps users understand the objectives of the platform and
how it supports Buddhist pilgrimage tourism and related services.

2. Buddhist Pilgrimage Sites
This section highlights important Buddhist pilgrimage sites, providing users with essential information about each location. It helps pilgrims learn
about the spiritual significance, history, and importance of these sacred places.

3. Room & Accommodation
The Room & Accommodation section allows users to explore available rooms options. It provides details such as room types, facilities, availability,
and booking-related information to help pilgrims plan their stay comfortably.

4. FAQ
The Frequently Asked Questions (FAQ) section addresses common user queries. It offers quick answers to common doubts related to bookings,
services, usage of the platform, and other general concerns, reducing the need for direct support.

5. Contact Us
The Contact Us section enables users to get in touch with the SLBRP support team. It includes contact details such as phone numbers, email
addresses, or a contact form for inquiries, feedback, or assistance.

6. Gallery
The Gallery section displays images related to Buddhist pilgrimage sites, accommodations, and events. It provides users with a visual overview,
helping them better understand and experience the offerings of the platform.
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User Accessibility and Account Creation

The SLBRP platform allows users to freely browse all public sections of the website without creating an account. This enables
users to explore information about Buddhist pilgrimage sites, rooms and accommodations, gallery images, FAQs, and other
features before deciding to register.

Language Selection

Users can change the language of the platform at any time using the language selection option. This helps users access content in their
preferred language for better understanding and convenience.

Browse Without Account

Users are allowed to browse the entire website and view all available information without logging in or creating an account. This ensures
easy access and transparency for all visitors.

Optional Account Creation

If users wish to access additional features such as bookings, personalized services, or saved information, they can create an account by
completing the registration process. Account creation is optional and can be done at any time.

Room Search and Filters
Users can apply the following filters while browsing rooms:
e Check-in Date: Select the desired date for arrival.
e Check-out Date: Choose the date for departure.
e Room Type: Select the preferred type of room based on availability.
e Number of Guests: Specify the total number of guests staying in the room.
e Search: After entering all required details, users can click the Search button to view rooms that match their selected criteria.
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Sign In, Account Credtion, and Password Recovery

When the user clicks on the Sign In button, they are redirected to the Login Page, where they can access their account or
credte d new one.

Login
If the user already has an account, they can log in by entering their registered email address and password, then clicking the Login button.
Create Account (Sign Up)
If the user does not have an account, they can create one by selecting the Create Account / Sign Up option.
The user must fill in the required details and submit the form to successfully create a new account.
Users must select their nationality (Indian, Sri Lankan, or Other); Indian nationals must upload either Aadhaar or Voter ID (PDF), while Sri
Lankan and other foreign nationals must upload both Passport and Visa (PDF) for verification.
Important : - OTP will be sent to email for verification, verify OTP for proper registration.
Forgot Password
If the user forgets their password, they can click on the Forgot Password option.
e The user must enter their registered email address.
e An OTP (One-Time Password) will be sent to the entered email.
o After verifying the OTP, the user can set a new password.
e Once the password is updated, the user can log in using the new credentials.
Note for Group Bookings:-
1.For group bookings, users are required to create an Organizational Account instead
of a regular individual account.
2.While creating an organizational account, users must enter the Organization Name
along with the required registration details. This helps in proper identification,
management, and processing of group bookings.

3.Group bookings made through an organizational account allow better coordination,
accurate record management, and smoother booking operations.
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Test User B9 testuser@gmail.com
Password Mobile

£ test@12345 OV R, 9878091278
Nationality

@ Indian v

Organizational account ?

For group bookings. please use the organizational registration.

Organisation name

Organisation

IDtype Aadhaar v
AADHAAR (PDF only)
Choose File Overview.pdf

PDF only. Keep originals at check-in.

| accept the Terms & Conditions / Booking Policies

e

Already have an account? Sign in

B Overviewpdf X

Cancel

Capturing Moments

Manage bookings, guests and rooms with
speed and clarity.




Room Booking Process

When the user clicks on the Sign In button, they are redirected to the Login Page, where they can access their account or
credte d new one.

Filter Desired Rooms

After logging in, the user can browse and filter available rooms by selecting preferences such as check-in date, check-out date, room
type, and number of guests.

Book Room
Once the desired room is found, the user can click on the Book Room button to start the booking process.

Enter Booking Details

The user needs to fill in the required booking details, including:
Check-in Date — The date on which the stay begins.

Check-out Date — The date on which the stay ends.

Number of Guests — Total guests staying in the room.

Payment Mode — Selection of the preferred payment method.
Notes — Any special requests or additional information (optional).

Check Availability
Before confirming the booking, the user can check the room availability for the selected dates to ensure the room is available.

Booking Confirmation

After successful booking, the user will be automatically redirected to the My Booking Page, where they can view booking details and
booking status.
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Active Booking and Booking History

After completing a booking, the user is automatically redirected to the Active Booking page. This page displays the user’s
currently active booking, including complete details such as room information, check-in and check-out dates, number of
guests, payment mode, and the current booking status.

Below the Active Booking section, users can access the Booking History section. This section provides a complete list of all
bookings made by the user, including past, cancelled, and completed bookings.

From the Active Booking and Booking History sections, users can:

* View Booking Details: See full information related to each booking.

Check Booking Status: View the current status such as active, completed, or cancelled.

e Cancel Booking: Cancel a booking if it is allowed according to the cancellation policy.

e Search Bookings: Search for specific bookings using booking-related details.

e Filter Bookings: Filter bookings based on criteria such as booking status, date range, or room type for easier management.

This booking management feature helps users efficiently track, manage, and review all their reservations in one place.
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Profile Page

The Profile Page allows users to view and manage their personal information. From this page, users can:
e Edit Profile Details: Update personal information such as name, phone number, or other profile details.
e Change Password: Change password by entering old password and new password.

 Upload/Change Profile Picture: Add a new profile picture or change the current one for their account.

This page ensures that all user information is up-to-date and helps maintain accurate records for bookings and verification
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Organizational Account & Multi-Room Booking

1. Organizational Account Creation
e Users can register as an Organization by providing their organization name and basic details.
e The system identifies and marks the account as an organizational account.
e Organizational users can manage bookings centrally from a single dashboard.
2. Select a Group Name
e To make a booking, the user must choose their group nhame.
e You can see how create group in upcoming slide.
2. Add to Cart
 |f you want to book multiple rooms, You can click select all details to book room and click on add to cart.
e Select any other room for booking.
e You can see both room in cart shown in bottom right.
e By click on book all button both room will be booked in one action.
3. Multi-Room Booking in One Click
e Organizational users can book multiple rooms at once using a single action.
* No need to repeat the booking process for each room.
e All selected rooms are booked together under the same organization.
4. Centralized Booking Management
e You can both booking data in single form.
e No need search for each room for multiple room booking.
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How to create Groups and Guests

1. Group Management
e Create groups with:
o Group Name
o Capacity (maximum number of guests allowed)
e Edit or delete groups, updating the name and capacity as needed.
2. Guest Management
e Add guests within a group with details including:
o Name
o Email
o Phone Number
o Nationality
o Documents (ID, passport, etc.)
e Edit or delete guest information.
e Search for guests efficiently.
3. Booking & Overview
e Guests can be allocated to groups according to group capacity.
e View statistics and summaries using cards showing:
o Numlber of guests
o Number of groups
o Guest nationalities
e Provides a clear overview of all groups and guests within the organization.
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